
Underground Pipeline, Inc./UPI Manufacturing  
 

Twenty-three years ago, two Native American brothers, Norb and Jeff Dretzka developed and 
nurtured a four person struggling sewer and water contracting business into Underground 
Pipeline, Inc., a stable and profitable business with corporate offices in New Berlin, WI. In 2003, 
Jeff & Norb expanded Underground Pipeline, Inc. to include a manufacturing business called 
UPI Manufacturing that provides year-round work with less operating over-head. UPI 
Manufacturing is located in Fort Atkinson, where they are currently renting an 8,000 square foot 
facility.   
 
Being Native American, Jeff & Norb have been members of the American Indian Chamber of 
Commerce (AICC) for many years. It was at one of the AICC meetings they first heard about 
the SBA 8(a) program, an aid to small business start-ups. They realized this might be the 
answer to help their new manufacturing division start-up. In June of 2003, they contacted SBA 
and met the SBA/Med team of Linda, Joe and Cheryl. The SBA team was encouraging and 
cooperative answering initial questions like; How can the 8(a) Program benefit us? Can we 
qualify for 8(a) certification? Who can help us learn government contracting? Linda and the 
team were able to point them to programs, personalities, conferences and conventions that 
aided them in their quest to start a manufacturing division. Over the next eight months, the 
SBA teams met with the Dretzka team, helping them register as an 8(a) Native American small 
business and they became a certified 8(a) client and SDB company in April of 2004. 
 
Following 8(a) certification, one of their first visits was to the Defense Supply Center Columbus 
(DSCC) to meet with 8(a) small business specialist Will Chavez. Mr. Chavez offered advice and 
proper procedures to becoming a successful 8(a) small business utilizing the DSCC solicitations. 
They also met with the Defense Contract Management Agency (DCMA), Milwaukee. The DCMA 
team gave outstanding support, offering guidance through contract questions, proper routing of 
paperwork, and qualified Quality Assurance Representatives. 
 
All of the above resulted in UPI Manufacturing’s first awarded contract worth $520.00 in 
December of 2004. Since that auspicious beginning, they have completed one hundred twenty 
contracts.  
 
One set-aside part being produced by UPI is a right and left hand 3” thick bulletproof ballistic 
window designed for the HMMWV. Since December of 2004, UPI Mfg has supplied 20,000 
windows, and has built some of the armored doors the windows bolt to.  In talking with UPI 
personnel, it is very apparent that they are truly committed to producing a quality product for 
“our troops.”  
 
During this time of substantial growth, UPI Mfg added two branches to their operation.   Military 
Packaging/Shipping, and in early 2006 an RFID Research & Development Department. Needing 
more room, UPI will be moving the entire operation into a new 28,000 square foot office and 
manufacturing facility, located in Eagle, WI in April of 2007. 
 
UPI’s two new operations: 
The Shipping/Handling Dept. ensures all Military Packaging Specks are adhered to.  In late 
2005, the DOD (Department of Defense), mandated contracts would be issued containing RFID, 
(Radio Frequency Identification), Tag requirements. Packaging/Shipping Department shipped 
their first contract with RFID tags in June of 2006.  Jeff & Norb realized the potential in the 
RFID market, did the research and development, and in September of 2006 Dretison 
Technologies was established, the second branch of UPI Mfg.   
 



 
Dretison Technologies specializes in RFID technologies, incorporating: 

• “AccuGuardian,” a complete end-to-end safety and security management system for 
schools, and other buildings, designed by Dretison Technologies. 

• DOD Business Starter Kit. 
• ROVER, another programmed designed by Dretison Tech for DOD Solicitation 

Management Solutions. 
• Asset Tracking, including; Inventory Tracking, Customer Software & Accounting.  
• Dretison Technologies are resellers for specialized RFID equipment, including, Intermec, 

Symbol and BarTender. 
 
For twenty-three years, UPI has remained a registered small business, bidding against local and 
national sewer and water companies for contracts and never taking advantage of their Native 
American heritage via the government’s 8(a) set-aside program. Today, UPI is a successful 
sewer and water company employing 40 plus people.  
 
In January of 2006, UPI received the Innovative Business Performer of the Year for 
Small Disadvantaged Business Award from the Defense Logistics Agency and in 
2007 they have won SBA’s Wisconsin Minority Small Business Person of the Year 
award. 
 
Underground Pipeline, Inc. lives by their active mission statement, ‘Deeds Not Words.” SBA is 
proud to have been of assistance to this 
successful Native American business and looks 
forward to their continued success and growth. 
 
“May God Protect Those Who Protect Us.” 
 


