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     Continuation:

Office of Entrepreneurial Development

Validation of Data Used in Performance Measure

	Office
	Entrepreneurial Development

	Program
	Small Business Training Network (SBTN) – Online Training

	Performance Indicator (PI)
	1) Number of web users participating in online courses.  2) Number of registered clients who take online courses.  Note: not all courses require registration and meet the definition for online training.

	Strategic Goal
	2

	Long-Term Objective
	2.1; 2.2; 2.3

	Nature of the PI
	Output

	Qualitative definition of PI
	1) Number of small business web users benefiting for online course offerings.  2) Number of registered small business clients taking online courses.

	Outcome(s) this PI contributes to
	Business start-ups & growth; customer satisfaction; and, jobs creation.

	Explain for each outcome its connection with the PI
	Training programs: provide knowledge that assist business start-ups and growth; provide person growth leading to customer satisfaction; and, help to create jobs by assisting in the development of businesses.

	Verification (done or planned) of the outcome/PI connection 
	Planned – participation in the ED-wide Impact Survey

	Limitations of the PI connection of with the outcome
	The Ed survey has a sampling bias (SBA clients only) and is based on a small sample size.

	Describe plans to address limitations to the connection
	None

	Data source for PI
	1) Web users participating in online courses will be tracked through WebTrends, the agency’s web tracking program.  2) Online registrations tracked and reconciled in an agency database.

	Data system
	OCIO system – eventually to be migrated to EDMIS.

	Frequency of collection and reporting
	Collection is done daily – reporting is monthly

	By end of this FY, the  PI’s value will be
	Estimated at 900,000+ client users

	If PI values are rounded, please provide actual value
	As of 8/21/04 actual number of users equaled 864,210.

	Describe any issues with completeness of data
	None

	Methods used to determine accuracy of data
	Use of standardized, industry accepted MIS software package – WebTrends.  Accuracy of registration information will be verified periodically with Impact Survey.

	Limitations to accuracy of data (records without data, wrong data, double counting, etc.)
	minimal

	Describe plans to address limitations to accuracy of data
	None at this time

	Formula to calculate the PI (if appropriate)
	N/A

	How is this PI being used for policy decision making?
	Information is used to establish goals and monitor performance.

	Limitations to the PI use for policy decisions
	None

	Describe plans to address use limitations
	N/A

	Are all the contributors to this PI using the same definitions?
	Yes

	Were all data points for this PI produced during the current FY?
	Yes

	Describe any outstanding OIG or GAO recommendation that may affect this PI
	None


