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SBA Procedural Notice

g

11/5/96

 Set ExpDate"12/31/96" 12/31/96
TO:
All Employees
CONTROL NO.:
5000-788

SUBJECT:
Completion of SBAExpress and CommunityExpress Documents
EFFECTIVE:
4-3-2002

The Agency is continuing to improve the delivery of the SBAExpress and CommunityExpress programs.  We are also pushing to increase the number of smaller loans in part by further streamlining the Agency’s loan processing procedures and by reducing the lenders’ costs for booking these kinds of loans.  

To further these efforts, we will no longer require SBAExpress and CommunityExpress lenders to secure a signed SBA loan application and other required documents before requesting a loan number from the Sacramento PLP Center.  However, lenders must continue to ensure that these documents are properly executed by all required parties at some point prior to closing or disbursing the loan.  Lenders also need to keep a copy of these signed documents in the loan file and make them available for SBA lender reviews.

We are making this change to allow lenders to complete an initial screening of prospective applicants by mailing (or e-mailing) a promotional piece that includes a preliminary application that requests some basic customer interest and SBA eligibility information.  This information could then be enhanced telephonically, by mail or electronically (e-mail) before the eligibility checklist and request for SBA loan number are submitted to the Sacramento PLP Center.  (However, lenders will probably still want to ensure that during their initial screening process the applicant certifies that he/she meets some of SBA’s most basic and important eligibility requirements, particularly those regarding size, character, and citizenship status.)  Then, at some point just prior to (or coincident with) the loan closing, the lender must ensure that the loan applicant(s) properly completes, signs, and dates all required SBA documents.

If you have any questions, please contact Charlie Thomas, Director of the Office of Program Development, at (202) 205-6656 or email him at charles.thomas@sba.gov.

____________________________________

Jane Palsgrove Butler

Associate Administrator

     for Financial Assistance

Expires: 4-1-2003 
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