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SBA Procedural Notice

g

11/5/96

 Set ExpDate"12/31/96" 12/31/96
TO:
All Employees 


CONTROL NO.:
5000-773 

SUBJECT:
Reconsiderations of Servicing and Liquidation Action Decisions for 7(a), 504, and Disaster Home and Business Loans


EFFECTIVE:
1-09-2002 

Occasionally, lenders, Certified Development Companies (CDCs) or borrowers ask for  reconsiderations of Agency decisions on servicing or liquidation actions.  This notice supplements current provisions in the loan servicing and liquidation procedural manuals (SOP 50 50, SOP 50 51 and SOP 50 52) to provide more complete guidance.
When should SBA reconsider a decision on a servicing or liquidation action?

A lender, CDC, or borrower (for SBA-serviced loans) may submit a written request for reconsideration.  This request must be accompanied by additional information or documentation  showing that:
1. The reason for decline has been substantially overcome, or
2. The legal or factual basis upon which the SBA made its decision may have been inaccurate or incomplete.



Who may process a reconsideration?
A reconsideration may be reviewed by the recommending and approving officials who initially considered the action, following the normal “rule of two” process.  The basis for the final decision on the reconsideration must be fully discussed with respect to the credit analysis and any relevant legal or policy issues.  As provided in standard rule of two procedures, if there is a split between the recommending and approving official in the initial decision or in a reconsideration, the action must go to a higher level of authority until concurrence is reached with a prior recommendation.


Questions?
Questions from lenders should be directed to the appropriate SBA servicing offices.  Questions from SBA field offices should be directed to 
A.B. McConnell, Jr. (202-205-7238) 












or Walter Intlekofer (202-205-7543).

_________________________

Jane Palsgrove Butler

Associate Administrator

     for Financial Assistance
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