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SBA Procedural Notice

g

11/5/96

 Set ExpDate"12/31/96" 12/31/96
TO:
All RAs; DDs; BMs; Field Counsels; Field Finance, USEAC,  PLP and LowDoc Loan Processing Centers, and Commercial Loan Servicing Centers Personnel; and Staff in the Offices of Field Operations, Financial Assistance, General Counsel, and International Trade

CONTROL NO.:
5000-746

SUBJECT:
Temporary Relocation of Colson Services Corporation Operations


EFFECTIVE:
9-14-2001

Tuesday’s destruction of the World Trade Center by terrorists required Colson Services Corporation (Colson) to evacuate its offices located just a few blocks away at 120 Broadway.  Despite this evacuation, we are pleased to tell you that no one on the Colson staff suffered injury.  However, because of the devastation and the uncertainties regarding the resumption of normal business operations in the World Trade Center area, Colson has been forced to implement its disaster recovery plan.  This plan includes provisions for an alternate work site and for full access to the firm’s off-site data base.    

Until further notice, all correspondence to Colson should be sent to its temporary location:  

Colson Services Corporation

4 Metro-tech Center, 13th Floor,

Brooklyn, NY  11245

Attention:  Mr. Tom Orrico

Colson is also working to re-establish its e-mail and telephone systems.  We will let you know how to reach Colson through those systems as soon as this information is available. 

In the meantime, Colson has already begun resuming business operations.  The 504 Program bond sale originally scheduled for September 12th has been rescheduled for today.  And, within the next few days, Colson expects to be able to provide all necessary services to SBA and to our lenders and other partners.  

We appreciate Colson’s responsiveness during this extremely difficult time.  We also appreciate the patience being demonstrated by SBA staff and the staff of those organizations that rely on the services that Colson provides to support America’s small businesses.
If you have any questions regarding this Notice, please contact Jihoon Kim at 202-205-6024.















Jane Palsgrove Butler

Associate Administrator

     for Financial Assistance
  
Expires:  9-1-2002














[image: image2.wmf][image: image3.wmf][image: image4.wmf]_998372282.doc


�












