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SBA Procedural Notice

g

11/5/96

 Set ExpDate"12/31/96" 12/31/96
TO:
All RAs; DDs; BMs; Field Counsels; Field Finance, USEAC,  PLP and LowDoc Loan Processing Centers, and Commercial Loan Servicing Centers Personnel; and Staff in the Offices of Field Operations, Financial Assistance, General Counsel, and International Trade
CONTROL NO.:
5000-639

SUBJECT:
Commercial Credit Analysis and Resolution of Problem Commercial Credit Courses Survey
EFFECTIVE:
12/3/99

This notice is to request your assistance in identifying Commercial Credit Analysis (CCA) and Resolution of Problem Commercial Credit training needs of field personnel.  

We are asking you to complete a survey (SBA Temporary Form 2146) to assist the Office of Financial Assistance (OFA) and the Office of Human Resources - Centralized Training to identify field personnel that need to take CCA and Resolution courses.  Given budget constraints and changes in staffing within the Agency, we need to identify and prioritize field requests for this training.  With your assistance, we can plan and budget to provide sufficient training resources.

Attached is a list of field office employees under your supervision along with a number of questions.  Please answer all questions for each employee.  Please advise us if you have added to or subtracted employees from this list.

Please return this survey to Glenn Hannon of OFA, by December 10, 1999.  We thank you for your assistance and look forward to your response.   

_____________________

Jane Palsgrove Butler

Associate Administrator

    for Financial Assistance
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