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SBA Information Notice

g

11/5/96

 Set ExpDate"12/31/96" 12/31/96
TO:
All SBA Employees

CONTROL NO.:
5000-748

SUBJECT:
Temporary Telephone Numbers for Colson Services Corporation 


EFFECTIVE:
9-21-2001 

This notice is a follow up to the Procedural Notice 5000-746 “TEMPORARY RELOCATION OF COLSON SERVICES CORPORATION OPERATIONS”. 
Colson Services Corporation (Colson) has issued temporary customer service telephone and facsimile numbers.  However, since Colson is continuing to operate under its disaster recovery plan, it only has a limited number of telephone lines available at this time.  Therefore, until Colson operations are more fully back to normal, please attempt to contact the company by telephone only when the urgency of your situation makes other means of communication inadequate.  The following telephone numbers may be used for 7(a) issues:

718-242-4734

718-242-3475

718-242-2870

718-242-2589

718-242-3503

718-242-4269



The following fax numbers may be used for 7(a) items:


718-242-4925

718-242-4623

718-242-1229

Correspondence for 7(a) loans should be sent to the following address:

Colson Services Corporation

C/O JPMorgan Chase

4 Metro-tech Center, 6th Floor,

Suite 6W12

Brooklyn, NY  11245



Attn: Proper Department i.e. Payoff/Settlement/etc.

Please use the following e-mail address for 1502 submissions:  Kathy1502@Yahoo.com

The following telephone numbers should be used for 504 loan issues:

 
718-242-5346



718-242-7658

The following fax number is for 504 items:
718-242-6585



Correspondence for 504 loans and 504 document packages should be sent to the following address:



Colson Services Corp.

C/O JPMorgan Chase

4 Metro-tech Center, 13th Floor,

Suite 13E8

Brooklyn, NY 11245

Attn: Shannon Peters

FEDEX packages are being delivered to Colson.  They should be sent to the address above.  
The following are answers to frequently asked questions:
Q:  Prior to the notice, we sent correspondence to Colson to its Manhattan address.  Should we send the correspondence again their temporary location?
A:  Please re-send the correspondence to Colson’s temporary location in Brooklyn, with a cover letter indicating that it is a second correspondence with details on when and how the original correspondence was sent.
Q:  A request to honor SBA’s guaranty on a 7(a) loan has been received by our district office.  What are the proper steps to take to complete the purchase?
A:  Send the request for a transcript to the address or fax number listed above.   
Q:  I have a 504 loan ready to be forwarded for the October funding.  Until now, we’ve always used FedEx for our 504 packages to the Manhattan address, attention Sandy Mortan.  Should we now send the 504 funding packages to Colson’s temporary address in Brooklyn with attention to Mr. Tom Orrico?

A:  Yes. However, please have them addressed to Mr. Sandy Mortan.

Q:  We are a PLP lender and need to purchase a guaranteed portion from the investor.  Until now, we have been faxing our request to Colson.  Should we continue to fax our request to above temporary fax number?

A:  Yes.  Please have it addressed to Mr. Mike Hogan.  Colson will assist with the purchase as soon as possible.
Colson is working to provide additional telephone lines and e-mail access for its customers by the end of this week.  Again, we appreciate Colson’s responsiveness during this extremely difficult time.  We also appreciate the patience being demonstrated by SBA staff and the staff of those organizations that rely on the services that Colson provides.  
If you have any questions regarding this Notice, please contact Jihoon Kim at 202-205-6024.
















Jane Palsgrove Butler

Associate Administrator

     for Financial Assistance
  
Expires: 12-01-01
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