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	TO:
	All SBA Employees
	CONTROL NO.:
	5000-1050

	SUBJECT:
	Temporary closure of the National Guaranty Purchase Center
	EFFECTIVE:
	2/7/2008

	
	
	
	


As part of Administrator Preston’s initiative to reengineer the guaranty purchase process, the National Guaranty Purchase Center (NGPC) in Herndon, Virginia, will be temporarily closed beginning Friday, February 8, 2008, and will re-open for business on Tuesday, February 18, 2008.  During this time the physical layout of the NGPC will be extensively renovated and the staff will take part in additional training in processing and customer service.
In case of an emergency during this period, please call (703) 487-9283 or (877) 488-4364 and leave your name, contact information, and a brief description of the emergency and someone will return the call.  The following e-mail accounts can also be used in case of an urgency or emergency:  loanresolution@sba.gov, secondarymarketliq@sba.gov, or
sbapurchse@sba.gov.
District office personnel are asked to share this information with their lending partners and to be ready to offer assistance during this period when the Center is being renovated.

____________________
Grady Hedgespeth

Director
Office of Financial Assistance
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