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Reason for Small Business’ Success is in Its Name
Queens, NY— Small business owner Darryl Stovall, Sr. is a certified master electrician, but given what he’s accomplished as a small business owner, he may soon be adding entrepreneur extraordinaire as another title.  
Stovall is the owner of Far Rockaway-based D&S— shorthand for Dependable and Service— Electrical Corporation.  D&S provides virtually every electrical contracting service needed in both residential and commercial construction including installation of closed-circuit television systems, pools, spas, generators and transfer panels.  Having in fact developed a reputation for service and dependability, his company is now grossing $2 million annually and employing six people after just three years of operation. 
Stovall grew up in Brooklyn’s Farragut Houses projects and at 18 enrolled in New York City’s Job Corps Program for electronics training.  From that training Stovall chose to pursue electrical engineering as a profession.  But the Job Corps Program closed down in the early ‘70s so Stovall moved to Maryland and then Virginia where he worked for more than two years to obtain his electrician’s helper status.  He eventually returned to New York, enrolled in electrical technology studies at the City University of New York and started raising a family in Queens.  He moved to Poughkeepsie for a time and while working there earned his master electrician license.  
He returned to New York City once again and began a career in civil service, working eight years as an electrician for the Transit Authority and then 12 years on the nightshift in the city’s Housing Authority.  Stovall joined the International Brotherhood Electrical Workers Local 3 Union and in 2001 earned the city’s master electrician license— a requirement to start an electrician business in the city.  
Although he had no regrets about working for someone else, Stovall always wanted to work for himself.  So in 2001, with two more years to retirement and knowing he would have a city pension safely tucked under his arm, he ventured out on his own with a part-time business.  
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Prior to retiring in 2003 and launching D&S full-time, Stovall knew he needed business guidance.  “Although you may have the expertise in your line of work, there are fears and uncertainties about the unfamiliar aspects of business management,” said Stovall.  So he took advantage of the free business counseling provided by the York College Small Business Development Center.  The SBDC is one of hundreds throughout the country which are funded by the U.S. Small Business Administration.  SBDC counselor, Harry Wells, assisted Stovall in formulating a business plan and putting together a loan application.  Armed with those tools, Stovall landed two SBA-guarantied loans in 2003 for a total of $75,000 from Community Capital Bank.  The loans enabled him to bid on and win contracts for two large housing developments in Queens, and the loans have since been paid off.  
Stovall’s experience with the SBDC went so well that he’s gone back again for help in applying for minority-contractor certification, which in turn can give him a leg up in the lucrative New York City government contracts arena.  Stovall employs up to 20 people at a time now depending upon the amount of work, and on occasion his two sons will also join him on the job.  
From his humble background, Stovall appreciates the concept of giving back the community, so he regularly provides discounted services to local churches and senior citizens.  And while being honored as an SBA “success story” at an event last year Stovall said, “If and when you need help starting a business, reach out to the SBA and they will reach back.”  That sounds like advice you can depend on.
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